
June 23, 2026 Quarterly Call Agenda 

• Introductions/Welcome & Opening Remarks  
• Overview of the 2025 Enforcement Actions 

o The Division of Compliance Enforcement will give a brief overview of the CY 
2025 enforcement actions that were issued 

• Interview with a Compliance Officer 
o Cynthia Lynch, Chief Compliance & Privacy Officer from Alignment Health, will 

share her perspective on a recent 2026 program audit 
• Updating Chapters 9 and 21 of the Medicare Managed Care Manual  

o CMS will ask for feedback from attendees on potential updates to the compliance 
chapters; including how it is used by compliance officers, what types of updates 
would be most meaningful, and what areas pose the most challenges in 
compliance. 

• Q&A 

 


